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Date: 22 November 2023 

Subject: Best Practice Guides released 
 
TOTSCO is pleased to announce the release of a number of best practice guides that have been 
produced by the Industry Process Group.  
  
TOTSCO is pleased to announce the release of a number of best practice guides that have been 
produced by the Industry Process Group.   
 

• Message Examples v1.0  

• Addition Guidance on Exception Scenarios v1.0  

• The NBICS and Number Porting v0.2 – for feedback by 1 December 
 

  
The Message Examples and the Additional Guidance on Exception Scenarios documents are released 
as v1.0 following feedback on their previous iterations. 
 
 The NBICS and Number Porting v0.2 is released for industry feedback. The document provides best 
practice guidance on aligning the number port process with OTS. Please provide any comments to 
enquiries@totsco.org.uk by 01/12/2023. 
 
All documents can be found on our website. 
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https://totsco.org.uk/process-technical-documents/

