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Subject: MAP Agreement and Schedules  
 

  
TOTSCo is pleased to announce the release of the Managed Access Provider (MAP) Agreement and 
Schedules. This follows consultation with potential MAPs on the draft Agreement and Schedules. 
 
These documents are for Managed Access Providers only. All documents can be found on our 
website here. 
 
Paul Bradbury, CEO at TOTSCo, commented, “We have been impressed with the commitment of 
MAPs to the One Touch Switch program and their engagement in onboarding and testing. MAPs are 
a vital part of the OTS picture, and we anticipate that most CPs will access the TOTSCo hub via a 
MAP. We are delighted to issue this MAP Agreement, enabling MAPs to finalize their commercial 
offerings to customers. We look forward to a higher rate of CP onboarding as a result.” 
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FAQs 
 
I am a Communication Provider - should I sign this MAP Agreement? 
No. You are required to sign the User Agreement which you can find in your Account Management 
Portal. It is available to sign using DocuSign.  
 

I would like to engage with a Managed Access Provider how do I find one? 
A list of Managed Access Providers along with a wealth of information can be found on our website 
here.  

   

https://totsco.org.uk/map-resources/
https://totsco.org.uk/user-agreements/
https://totsco.org.uk/managed-access/

