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Date: 4 March 2024 
Subject: Industry Process Group – Membership Open  

 

The Industry Process Group is looking to refresh its membership. 

The One Touch Switch (OTS) Industry Process underpins the introduction and operation of OTS. It 
was developed through a collaborative effort of Communications Providers (CPs), co-chaired by 
TOTSCo and OTA2. The role of the OTS Industry Process Group is to help refine and improve the OTS 
Industry Process within the framework of the published Change Control Process Change Control 
Process. 

If you would like to be considered for membership of the Group, please write to us, with your 
details, at enquiries@totsco.org.uk, including “OTS Industry Process Group” in the subject line. 
Please submit your interest by 18 March 2024. Following this, we will ask you to fill in a short 
questionnaire to indicate your experience with OTS, creating documentation and your availability to 
give sufficient time to the group’s tasks. 

 
We look forward to hearing from you. 
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