TOTSCE

PRICE LIST FOR BUSINESS SWITCHING BY FULL MANAGEMENT MAPS
VERSION 1.0

Introduction
This Price List is a schedule to our agreement with you.

It sets out the charges for use of our production hub and Services for business switches by
Full Management MAPs.

Our charges to CPs directly connected to us for business switches are set and published in
a separate price list. Those charges will also apply to CPs that use an In-Sourced MAP
solution or a Technical MAP and maintain a direct commercial relationship with us.

This Price List sets out:

o the charges to Full Management MAPs for access to our hub and the Services for
business switches; and
e our terms of payment.

This schedule does not set out details of our invoicing or late payment collection processes.
That information is set out in our Billing and Payment Process.

Your obligations

If you opt-in to use us for business switches, you must tell us the Business Customer Number of each
of your CP customers at 30 June 2025 by 30 September 2025 (or, if later, within 30 days of opting in
to use us for business switches and/or the onboarding of a new CP customer). Thereafter, you must
tell us your Business Customer Number of each of your CP customers: (i) when you onboard a new
CP customer; and (ii) and within three months of each annual Reference Date.

What do words mean in this schedule?

In this Price List, the following words have the following meanings:

the number of business customers to whom your CP customers supply,
subject to General Condition of Entitlement C7:

(i) fixed broadband;

(ii) fixed voice; and

] (iii) fixed broadband/voice bundles
Business Customers

In this definition, each legal entity to whom your CP customer supplies
services shall be counted as one business customer, irrespective of
whether such entity is part of a corporate group and/or the contracting
structure used by your CP customer.
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Business Customer for each RCPID, in respect of each charging period, the number of
Number Business Customers at the applicable Reference Date for such RCPID

From 1 January 2026, each twelve-month period commencing on 1

hargi iod
charging perio January each year

Reference Date In respect of each charging period, 30 June in the prior year
Subscription Price £50 per RCPID per charging period
Unit Price £1.77 per Business Customer per charging period

Charging Structure and payment terms

If you opt-in to using our business switching services, for each RCPID allocated to you, your
charges for each charging period will accrue from when you are allocated such RCPID.

There are no charges for 2025. The first charging period starts on 1 January 2026.
Invoices are due and payable within 60 days of the invoice date.

VAT at the prevailing rate will be added to each invoice.

Our charges

The annual charge for each RCPID has two components:

(i) a subscription charge for each charging period to cover the costs of maintaining
and supporting an RCPID; and

(ii) a unit charge for each charging period, calculated from each RCPID's Business
Customer Number less 50 at the applicable Reference Date multiplied by the Unit
Price (always provided that this charge shall never be less than zero).

In respect of each RCPID, the Unit Price is reduced by 10% for each of the 51t to 500"
Business Customers.
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