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Introduction 

This Full Management MAP Price List is a schedule to our agreement with you. 

It sets out the charges for use of our production hub and Services for residential switches made via 

a Full Management MAP. 

Charges for use of our production hub and Services for business switches will be set and published 

separately. 

Our charges to CPs directly connected to our production hub are set out in our User Agreement, 

Schedule G Price List. These charges will also apply to CPs that use an In-Sourced MAP solution or a 

Technical MAP and maintain a direct commercial relationship with us.  

This Full Management MAP Price List sets out:  

• the charges to Full Management MAPs for access to our hub and the Services for 

residential switches; and 

• our terms of payment. 

 

Your obligations 

You must:  

• tell us the Residential Customer number of each of your CP customers when you onboard each CP 

customers and then on an ongoing basis within three months of each annual Reference Date; and 

• if any of your CP customers acquires more than 100,000 new residential customers from another CP 

within any three month period (other than as a result of successfully completing residential switches 

in the ordinary course of business), you must tell us the date your CP customer acquired such 

additional residential customers and the number of additional residential customers your CP customer 

acquired. 

. 

 

What do words mean in this schedule? 

 

In this Full Management MAP Price List, the following words have the following meanings: 

 

charging period each twelve-month period commencing on 1 January each year 

Reference Date In respect of each charging period, 30 June in the prior year  

Residential Customer 

Number 

for each RCPID, in respect of each charging period, the number of 

residential customers contracted for (i) fixed broadband, (ii) fixed voice; 

and (ii) fixed broadband/voice bundles with the RCPID at the applicable 

Reference Date 



 
 

PRICE LIST (RESIDENTIAL SWITCHING BY MAPs) 

Version 1.1 

Published [   ] 

TOTSCo PUBLICTOTSCo PUBLIC 

Subscription Price £50 per RCPID per charging period 

Unit Price 

for each RCPID, 28 pence (£0.28) per residential customer per charging 

period,  subject to a tapered reduction if the number of residential 

customers per RCPID is below 10,000.  

 

Charging Structure and payment terms 

Our charges start from 1 July 2024. 

We will invoice charges in respect of each RCPID allocated to your CP clients.  

Invoices are due and payable within 60 days of the invoice date. 

VAT at the prevailing rate will be added to each invoice. 

Our charges 

The annual charge for each RCPID has two components:  

(i) a subscription charge for each charging period to cover the costs of maintaining and supporting 

an RCPID; and; 

(ii) a unit charge for each charging period, calculated from each RCPID's Residential Customer 

Number at the applicable Reference Date and Unit Price. In circumstances where any of your CP 

customers acquire more than 100,000 residential customers from another CP within any three 

month period (other than as a result of successfully completing residential switches in the ordinary 

course of business), we may increase your unit charge (and reinvoice you) to reflect your CP 

customer’s increased number of residential customers from the date that your CP customer 

acquired such additional residential customers. 

For each RCPID with a Residential Customer Number more than 10,000 the unit charge will be 

calculated by multiplying the Residential Customer Number by the Unit Price and then deducting 

£280.00. 

For each RCPIDs with a Residential Customer Number less than 10,000 the unit charge will be 

subject to tiering and a tapered reduction as shown in the table below.   

Residential Customer 

Number 

Fixed 

charge 

Variable 

Charge 

Total 

Charge 

From To 

   

0 999 £50.00 £0.00 £50.00 

1,000 1,249 £50.00 £25.00 £75.00 

1,250 1,499 £50.00 £39.00 £89.00 

1,500 1,749 £50.00 £57.00 £107.00 
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1,750 1,999 £50.00 £77.00 £127.00 

2,000 2,249 £50.00 £101.00 £151.00 

2,250 2,499 £50.00 £128.00 £178.00 

2,500 2,599 £50.00 £158.00 £208.00 

2,600 2,699 £50.00 £170.00 £220.00 

2,700 2,799 £50.00 £184.00 £234.00 

2,800 2,899 £50.00 £198.00 £248.00 

2,900 2,999 £50.00 £212.00 £262.00 

3,000 3,099 £50.00 £227.00 £277.00 

3,100 3,199 £50.00 £242.00 £292.00 

3,200 3,299 £50.00 £258.00 £308.00 

3,300 3,399 £50.00 £274.00 £324.00 

3,400 3,499 £50.00 £291.00 £341.00 

3,500 3,599 £50.00 £309.00 £359.00 

3,600 3,699 £50.00 £327.00 £377.00 

3,700 3,799 £50.00 £345.00 £395.00 

3,800 3,899 £50.00 £364.00 £414.00 

3,900 3,999 £50.00 £383.00 £433.00 

4,000 4,099 £50.00 £403.00 £453.00 

4,100 4,199 £50.00 £424.00 £474.00 

4,200 4,299 £50.00 £445.00 £495.00 

4,300 4,399 £50.00 £466.00 £516.00 

4,400 4,499 £50.00 £488.00 £538.00 

4,500 4,599 £50.00 £510.00 £560.00 
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4,600 4,699 £50.00 £533.00 £583.00 

4,700 4,799 £50.00 £557.00 £607.00 

4,800 4,899 £50.00 £581.00 £631.00 

4,900 4,999 £50.00 £605.00 £655.00 

5,000 5,099 £50.00 £630.00 £680.00 

5,100 5,199 £50.00 £655.00 £705.00 

5,200 5,299 £50.00 £681.00 £731.00 

5,300 5,399 £50.00 £708.00 £758.00 

5,400 5,499 £50.00 £735.00 £785.00 

5,500 5,599 £50.00 £762.00 £812.00 

5,600 5,699 £50.00 £790.00 £840.00 

5,700 5,799 £50.00 £819.00 £869.00 

5,800 5,899 £50.00 £848.00 £898.00 

5,900 5,999 £50.00 £877.00 £927.00 

6,000 6,099 £50.00 £907.00 £957.00 

6,100 6,199 £50.00 £938.00 £988.00 

6,200 6,299 £50.00 £969.00 £1,019.00 

6,300 6,399 £50.00 £1,000.00 £1,050.00 

6,400 6,499 £50.00 £1,032.00 £1,082.00 

6,500 6,599 £50.00 £1,065.00 £1,115.00 

6,600 6,699 £50.00 £1,098.00 £1,148.00 

6,700 6,799 £50.00 £1,131.00 £1,181.00 

6,800 6,899 £50.00 £1,165.00 £1,215.00 

6,900 6,999 £50.00 £1,200.00 £1,250.00 
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7,000 7,099 £50.00 £1,235.00 £1,285.00 

7,100 7,199 £50.00 £1,270.00 £1,320.00 

7,200 7,299 £50.00 £1,306.00 £1,356.00 

7,300 7,399 £50.00 £1,343.00 £1,393.00 

7,400 7,499 £50.00 £1,380.00 £1,430.00 

7,500 7,599 £50.00 £1,418.00 £1,468.00 

7,600 7,699 £50.00 £1,456.00 £1,506.00 

7,700 7,799 £50.00 £1,494.00 £1,544.00 

7,800 7,899 £50.00 £1,533.00 £1,583.00 

7,900 7,999 £50.00 £1,573.00 £1,623.00 

8,000 8,099 £50.00 £1,613.00 £1,663.00 

8,100 8,199 £50.00 £1,653.00 £1,703.00 

8,200 8,299 £50.00 £1,694.00 £1,744.00 

8,300 8,399 £50.00 £1,736.00 £1,786.00 

8,400 8,499 £50.00 £1,778.00 £1,828.00 

8,500 8,599 £50.00 £1,821.00 £1,871.00 

8,600 8,699 £50.00 £1,864.00 £1,914.00 

8,700 8,799 £50.00 £1,907.00 £1,957.00 

8,800 8,899 £50.00 £1,951.00 £2,001.00 

8,900 8,999 £50.00 £1,996.00 £2,046.00 

9,000 9,099 £50.00 £2,041.00 £2,091.00 

9,100 9,199 £50.00 £2,087.00 £2,137.00 

9,200 9,299 £50.00 £2,133.00 £2,183.00 

9,300 9,399 £50.00 £2,180.00 £2,230.00 
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9,400 9,499 £50.00 £2,227.00 £2,277.00 

9,500 9,599 £50.00 £2,274.00 £2,324.00 

9,600 9,699 £50.00 £2,322.00 £2,372.00 

9,700 9,799 £50.00 £2,371.00 £2,421.00 

9,800 9,899 £50.00 £2,420.00 £2,470.00 

9,900 9,999 £50.00 £2,470.00 £2,520.00 

 


